®opma 1.1. Kypran yuera Texymeit HHGOpMALEE 0 IPEKPAICHAN NI€PEIATH STEKTPHIECKOM SHEPIHE
11 IOTpeOuTeENel yeIyT ceTeBoi opranmnsanuy 3a 2022 rox

000 «ArtomaruzanusaCucreMsl TeXHOIOTHAY

O60CcHOBEIBAONIHE IIpomomKHTEeIHOCTE KonugecTBo TOYeK NpHCOEIUHEHHAS
JIAHHBIE 17 pacgera IIpeKpameHns, Jac. IOTpeOUTENIeH YCIYT K 3IeKTPHIECKOM CETH

3JIEKTPOCETEBOM OpraHu3aliy, IIT.

1 13,2 47677

2 2,58 47680

3 5.3 47760

4 28,88 47845

5 19,06 47966

6 41,12 48070

7 15,38 48162

8 31,63 48388

9 454 48457

10 48,06 48566

11 11,75 48660

12 31,91 48710

Texaugeckuit qupexTop Canpop H.B.

Alaqam:nmc 0OJI0 Temmsxor A.B.




@opma 1.2. Pacder mokazaTens cpemHel IpoIOIDKHTEEHOCTH IPEKPAIEHII TepeIadn

MEKTpHYECKOH sHepruum 3a 2022r.

000 «AstoMarusanusCucreMbl TeXHOIOTHEY

IpeKpaleHul nepefady sneKTpudeckoii saeprud (I1n)

MaxkcumanpHOE 3a pacdeTHENH nepuo 2022r. guco 48710
TOYEK NIPHCOSTUHEHHS

CymMapHast IpooIKHTETBHOCTD IPEKpaIleHH i 294,27
nepeauy 3IeKTpudecKoi sueprud, gac. (Tp)

ITokazaTens cpegHel IPOIOIDKATENEHOCTH 0,006

TexHugeckuit TUpeKTOp / /{‘ -
(&

/i{aanIBHHK OJ10 %/
Ty r

Cansmos H.B.

Temnsaxor A.B.



@opma 1.3. Pacuer mnoxazaTens cpeiHed NPONOCKHTENEHOCTH NpEKpaeHns [epenadn
SNEKTPUIECKOM SHEPTUM NOTPEOMTENIM yCIyr H IIOKA3aTeNls Cpe/Hed YacTOTHl MpeKpamieHui
nepefadn 3JEKTPHIECKON SHEPIHH NOTPeOHTEAM YCIyT CETeROM opranusamuy 3a 2022r.

000 «ApromMarmzanmuaCucreMur T eXHOIOTHAY

N | HaumenoBarue cocTaBisiomeit MeTton onpenenenus
/i IMOKa3aTelst

1 |MaxcumanbHOe 3a pacdeTHBIH
MIEPHO] PETYIHPOBAHUA THCTIO
TOYEK ITIOCTABKH MOTpeOATeneH 48710
YCIIYT CETEBOH OpraHH3aIiH,
IIT.

2 | Cpenssis DpOaOJDKHTEEHOCTE
IpeKpaleHus nepenaqn

PeKparteHrLi fiepel 1,09047
3NEKTPHYECKOH SHEPrHH Ha
TO4KY HocTaBKH (ILsaigi), 9ac

3 |Cpensas gacToTa NpeKpaneHni

Iepeady MEKTPHIECKOM 0.55352
SHEPI'UM Ha TOYKY MOCTaBKH ’
(Hsaiﬁ), IT.
Texmmaeckuit mupexrop C g’//// Camsos H.B.

/
/

/Hat[amaHHK 0)1(0) W Temmsaxos A.B.
< 17



®opma 1.7. INpennoxeHnt ceTeBoH OpraHH3aliH 110 IIIAHOBEIM 3HAYEHHAM
nokasarelell HaleXXHOCTH B Ka9eCcTBa YCIYT Ha KaKbii pacdeTHEIH NepHO.
PeryJiMpoBaHus B Ipeeiiax JONTOCPOIHOTO MepHOAa PeryIHpOBaHH
(mnst TEpPHTOPHANBHOM CETEBOH OpraHM3alyy, A0ATOCPOYHEIH MEPHO

peryIupoBaHus KOTopol HayuHaetcs ¢ 2018 roga)

000 "AsromatuzanmuaCucreMsl TexHOMOrHA"

MeponpusTus,

Omnucanne
Toxazarens HanpapJeHHbIE HA R
YIyJIIeHue TOKa3aTesd 2022 | 2023 | 2024 | 2025 | 2026
TTokazatens cpenneit
nponommkurensHocta | Texumueckoe
IpeKpamesHit IIEPEBOOPYKEHHE, HueectunmonHas
nepenayd e IporpaMma, IaH
pea i} A POLPANNE, 3,2858 | 3,2365 | 3,1879 | 3,1401 | 3,0930
BNEKTPHYECKOH KaINTaIEHEIH PEMOHT KallUTATEHOTO PEMOHTA
3HEPTHH Ha TOYKY ANIEKTPOCETEROIO Ha 2022-2026rr.
noctasku (I1saidi), X03sHcTRA
qac.
Ilokasarens cpenneit
e g Dtpnte S0 | oo
i ) i nporpamma 1a 2022- [ 1,2150 | 1,1968 | 1,1789 | 1,1612 | 1,1438
SNEKTPHIECKOH noTpebutenei, 2026rr
SHEPTHH HA TOUKY saegpenne ACKV33 )
noctaBkd (I1saifi), mt.
CokpammeHrie CpOKOB
TEXHONOTHYECKOTO
CoxpaineHre CpoKoB
NPHCOE NHHEHISL.
Moxaszarens ypoBHs MIOATOTOBKH JOTOBOPOB
Co31aHre BO3SMOKHOCTH
KauecTBa N TEXHOJIOTHIECKOTO
OCYIIECTBISIEMOTO ofmeraaEhopManed ¢ TIPHCOEIMHEHH
OOTpebUTeNAMHE YCITyT ’ 1,0000 | 1,0000 | 1,0000 | 1,0000 | 1,0000
TEXHOIOTHIECKOrO COKpalleHHEe CPOKOB
HOCPEICTBOM
TPHCOENHUHEHUS BEITIONTHEHHS paboT mo
37IEKTPOHHOTO
(IItmp) TEXHOJIOTHIECKOMY
IOKyMeHT0000pOoTAa,
OPHCOEIHHEHHIO
CO3JaHME IIEHTpa
00paboTKH JaHHBIX

Texamgecknii gupexTop

Cansisos H.B.




®opma 1.9. Jlannsle 06 SKOHOMHYECKHX H TEXHHYSCKHX XapakTEPHUCTHKAX H (HITH) YCIOBHAX
JeSATeNbHOCTH TEPPUTOPHANBHEIX CETEBEIX OpraHm3anuii 3a 2022r.

000 «AstomaTmzammssCucreMsr TEXHOTOTHIY

N XapakTepuCTHKE | (HIIH) 3HageHue HavmeHoBaHWE W peKBH3HTEHI
/m YCIIOBHUS IESITENEHOCTH XapaKTEePHCTHKH | IIOATBEP)KIAIOIIUX JOKYMEHTOB (B TOM
CETEBOM OpraHu3anuu 4HCle BHYTPEHHUX JOKYMEHTOB CETEBOM
OpraHW3alHH)

1 ITpoTsKeHHOCTD JTHHUR Konneccrmonnrie cornamenus Ne UITTH-
3NEKTpOIepeSadH B ACT-03/08/20-03 ot 03.08.2020r., No
OTHOLIEITHOM BEIPAKEHHUHA CAJI-ACT-03/08/20-01 ot 03.08.2020r.,
(JIDIT), kM Ne CTE-ACT-03/08/20-02 ot

03.08.2020r.
JloroBop KyImH-IIpoJaku

3495816 I Nog6/223/2021 ot 23.06.2021r., NeS/21
ot 27.12.2021r., Ne98 ot 22.06.2021r.,
Nel05 ot 06.07.2021r., Ne150/223/2021
or 11.11.2021r.
ITocranosnernue Ne264 ot 30.02.2021r.,
Ne629-IT ot 17.05.2022r.

1.1  |IIpoTspkeHHOCTH KaOempHBIX Konneccuonnsie cornamenus Ne UIIH-
JMHUH 3EeKTpolepeadu B ACT-03/08/20-03 ot 03.08.2020r., Ne
OJHOIEITHOM BHIPaKCHHH, CAJI-ACT-03/08/20-01 or 03.08.2020r.,
KM Ne CTE-ACT-03/08/20-02 ot

03.08.2020r.
JoroBop KyIm-ImpoJasku

1520:420 Ne86/223/2021 ot 23.06.2021r., Ne5/21
o1 27.12.2021r., Ne98 ot 22.06.2021r.,
Nel05 ot 06.07.2021r., Ne150/223/2021
or 11.11.2021r.
Ilocranornenne Ne264 ot 30.02.2021r.,
Ne629-I1 ot 17.05.2022r.

2 Honst kabenbHBIX THHAH
3NEKTpONepeIadd B
OJHOIIETIHOM BBIPKEHHH OT 54
o0mieit MpOTsHKEHHOCTH
JIMHUHA 3NIeKTponepeaadn
(Hons KJI), %

3 MakcumansHOi 3a roJ 48710
9HCIIO TOYEK IOCTABKH, IIT.

4 Yucno pazbeuHATENCH B 6649
BEIKJTFOYATEIEH, IIT.

5 CpenHss neTHsAsA

20
TeMIeparypa, °C

6 Homep rpymmns! (m)

TEPPHTOPHAILHON CETEBOH 5 )
OpraHH3al{H 110 TOKA3aTEeI0
ITsaidi




7 Homep rpymmesr (m)
TEPPHTOPHAIIEHOM CETEBOM 5
OpraHH3al|y 110 TOKa3aTEN0
ITsaifi

~ /'/‘
Texnugeckmit mupexkTop % Camsmos H.B.
S 1

Hagameruk I1TO I'puropres E.B.



®opmMa 2.1. Pacuer 3HadeHns nHAEKaTOpa HHGOPMAaTHBHOCTH 32 nepuo 2022r

000 "AproMmarmzanusCucreMmsr L exaonorum”

[Tapamertp (kputepmit),
XapaKTepU3YIOWMH HHIHKATOP

3Hayenue

taxTu-
geckoe (D) In

INIaHOBOE

@ /I1x 100,
%

3aBUCHMOCTE

OrneHOYHEIHI
Oamn

1

2 3

1. BO3MOKHOCTE JIMYHOTO TpHEMa
3asBUTENEH M noTpeduTene ycmyr
YIOMHOMOYEHHBIMH JOJDKHOCTHBIME
JUIAMH TEPPUTOPHAIBHON CETEBOH
OpraHM3alliH - BCETO

B TOM HHCJIE I10 KPHTEPHAM:

1.1. KonuyecTBO CTPYKTYPHBIX
noApasaenenuii no padore ¢
3asBUTE/IAMH H MOTPeOHTENAMHE YCIIYT B
NPOLIEHTHOM OTHOLICHUH K 00ImeMy
KOJIMYECTRY CTPYKTYPHBIX
nofpa3aeneHuit

10 10

100

npsMast

1.2. KonugecTBO yTBEpKIEHHBIX
TEPPUTOPHATBHOM CEeTeROH
OpraHu3alKel B YCTaHOBIEHHOM
HOPSAIKE OpPraHU3aluOHHO-
PacropAIUTENbHBIX TOKYMEHTOB IO
BOIpOCaM padoThI ¢ 3aABUTEINSIMHU U
NOTpedUTeNnIMH

YCIYT - BCETO, IIT.

B TOM YHCIE:

a) perJaMeHTHl OKa3aHMs YCIIYT |
paccMOTpeHHs oOpanieHuii 3asBUTenei
U norpebuTeneit ycayr, mrT.

100

0) HaTHYHE MOIOKEHHS O AEATeTEHOCTH
CTPYKTYPHOTO IOApa3elieH s 110
paboTe ¢ 3a9BHTENAMHE U
NOTPEOUTENAMH YeIryT (Hamadue - 1,
orcyrerue - 0), mr.

100

B) IOJDKHOCTHBIE HHCTPYKLIAH
COTPYIHMKOB, 0OCTY KHBaIOIIHX
3agBUTENICH

Y noTpeOuTeneii yeayr, mir.

16 16

100

I') YTBEPIKICHHBIE TEPPUTOPHATBHOM
CETEBOH OpraHusalyeii B
YCTaHOBIICHHOM MOpsAKe (OPMBI
OTYETHOCTH O paboTe

C 3aBUTEIIAMHU U MOTPEOUTENIMH YCIIYT,
IIT.

100




2. Hanmuuue TenedoHHOM cBs3u A1st
obpameHuit notpebuTeneit yeayr K
YIOTHOMOYEHHBIM JJOJDKHOCTHBIM
JIMIaM TEpPHTOPHAIBHOM ceTeBOi
OpTraHH3alHH

B TOM YHCIIE TI0 KPUTEPUIM:

2.1. Hanuuue equHOro TeneoHHOTO
HOMEpa [UIA IpueMa o0parieHuit
noTpeduTenei ycmyr

(mamu4ue - 1, otcyteTsHe - 0)

100

npsaMas

2.2. Hanmuune
HH(POPMaIHOHHO-CIIPABOYHOM CHCTEMBI
JUIS aBTOMAaTH3aIHy 00paboTKH
oOpameHuii motpebuTeNei yciyr,
TIOCTYIMBIIMX 1O TeNnedoHy (HaIUIHe -
1, orcyrcTeue - 0)

100

npsaMast

2.3. Hanuyue cucTeMsl
aBTOMH(OPMHPOBaHUS OTpebuTENEH
yCIIyT 1o TenedoHy, IpeaHa3HAYeHHOMH
[ JOBEOEHHA JO HHX THIIOBOM
HH(pOpMaIEH (HaTHYKe - 1, OTCYTCTBHE -
0)

100

npsaMas

3. Hanmuune B cetu UuTepHer caiira
TEPPHTOPHANLHOM CeTeBOH
OpraHM3al{H C BO3MOKHOCTEIO 0OMeHa
uHpOpMaIHeii ¢ noTpebuTesIMU

YCIIYT IIOCPENCTBOM

3NEKTPOHHOM ITOYTEI

(manmuume - 1, otcyrersue - 0)

100

npsmast

4. IlpoBeneHue MEPONPHATHIA 1O
JOBEJIEHHIO 1O CBEIEHNs NoTpeduTeneit
YCIIYT He0OX0AUMOH MH(pOPMALHH,

B TOM 4HCJIE ITyTEM €€ pasMENeHHs B
CeTH

Hnreprer, Ha OyMaXKHBIX HOCHTEIIAX
HIIH HHBIMH JOCTYNHBIMH CIIOCO0aMu
(npoeenenue - 1,

oTCyTCTBHE - ()

100

npsiMast

5. IlpocToTa ¥ JOCTYITHOCTD CXEMBI
002KaJI0OBaHKA NOTPEOUTENIMH YCIIYT
JCHCTBHM JODKHOCTHBIX JIHIL
TEPPHTOPHUAIILHOMN CETEBOH
OpraH{3aliy, 0 KPUTEPHIO

100

obpartHas




5.1. O61mee KomuyecTBO O6paIeHHHA
HoTpeOHTENeH YCIIyT O IPOBEICHHH
KOHCYJIETaLlHi II0 TIOPAOKY
obJkamoBanus JeiicTeuid (Oe3ieicTrs)
TEPPHTOPHAIBHOM CEeTEROM
OpraHU3alMy B XOJe UCIIONHEHHA CBOMX

(byHKUMI, TIPOTIEHTOB OT 06IIEro
KONHMYECTBA MOCTYHBIIHX 06palieHui

100

6. CreneHp MOMHOTEL, aKTyalIbHOCTH H
IIOCTOBEPHOCTH IIPEAOCTARIAEMOM
HoTpebHTENIM YCIyT UHbOPMALKH O
JEeATe/IbHOCTH TEPPUTOPHATBEHOM
CETeBOM OpraHU3al[iy - BCETO

B TOM YHCJIE 110 KPHTEPHSIM:

6.1. Obmee komuuecTBO 06pameHuit
noTpeduTenel yCIyT 0 IpOBEACHHH
KOHCYNBTalMH 110 BONpocaM
NeATeNbHOCTH TEPPUTOPUATILHON
CeTeBOM OpraHU3all{H, TIPOLIEHTOB OT
ob11ero KoIM4ecTBa MOCTYIHBIIMX
obpareHuit

100

obparHas 2

6.2. KomuuecTBo obpaiieHwit
noTpebuTeneit yeiuyr ¢ yKasaHHeM Ha
OTCYTCTBHE HEOOXOIMMOH
HHOOpMALMH, KOTOpas HOMKHA GBITH
PacKphITa TEPPHTOPHANIEHOM CETEBOH
OpraHMzanyeil B COOTBETCTBHH C
HOPMAaTHUBHBIMH [IPaBOBBIMH aKTaMH,
[IPOLIEHTOR OT OOIIEr0 KOMMYeCTBA
TMIOCTYIHMBIIMX O0paIeHui

120

obpaTHas 2

7. IToro no MHOMKaToOpy

UH(OPMATHBHOCTH

Texandeckuit TpeKTOp

Havamsnux ITTO

H.B. Caneizos

E.B. I'puropses




@opma 2.2. PacueT 3HaUeBHs UHIUKATOPA HCIONMHATENEHOCTH 3a 2022r.

000 "AproMatuzanuaCucreMer T eXHOIOTHE"

ITapametp (Tokasatens),
XapaKkTepU3yIOIWUi HHIUKATOD

3HadeHuHe

thaxTH-
geckoe (D)

IUIaHOBOEC

(ID

@ /II1x 100,
%

3aBHCHMOCTE

OneHoYHbIH
Hayut

1

2

3

4

6

1. Cobmonenue cpoKoB 1o
npoLeaypaM B3auMONEHCTBHA
C NOTpedUTeNAMHE YCIyT
(3a4BUTENAMM) - BCETO

0,5

B TOM YHCJIE IO KPHTEPHAM:

1.1. Cpennee Bpems,
3aTpavyeHHOEe TEPPUTOPHAIBEHOM
CETEeBOH OpraHu3alyei Ha
HalpaBJIeHHE NIPOEKTa JOroBopa
OKa3aHUA yCIIyT IO nepenaye
DJIEKTPHYECKON SHEPrUK
MOTpeOUTEI0 YCIyT
(3asBuTENIO), HHEH

13

15

87

obparHas

0,5

1.2. Cpennee Bpems,
HeoOxomumoe s
000opyIOBaHUS TOYKM NOCTABKH
npuOOpaMK y4era ¢ MOMEeHTa
NIOJIaYM 3asBJICHHS
noTpeduTeneM yCIyr:

0,5

a) Ana GU3HHEeCKUX JIHI,
BKJIFOYAs MHAWBH/TY TbHBIX
NpeNIpHHUMATENeH, U
OPHAHYECKHX JTHII -
CyOBEKTOB MaJIOr0 U CPEeaHEro
IpeANpUHUMATETBCTRA, JHEH

73

7,3

100

obpatHas

0,5

0) A OCTANBHBIX
notpeburene ycnyr, qHen

Put

7.7

100

obparHas

0,5

1.3. KonuuecTBO ciTydyaeB 0TKasa
OT 3aKJTIOYEHHA U CIIy4aeB
pacTOpXKEeHUs noTpeduTeneM
YCIYT JOTOBOPOB OKa3aHUsA
yemyr

110 mepefaye EeKTPHIECKOH
9HEPIHH, MPOLIEHTOB OT 001IEro
KOJIMYECTBA 3aKTFOYEHHBIX
TEPPHTOPHAIILHOMU CETEBOH
OpraHu3alHei T0roBOpoB ¢
NOTPeOUTENSAMH YCITyT
(3asBUTENSAMH), KpOME
(bH3UYECKHX JTHIL

100

obparHas

0,5




2. Cobmoaenue TpeboBaHmit
HOPMaTHBHBIX TIPABOBBIX aKTOB
Poccutickoii @eneparmu mo
TIOZIEPKAHHMIO Ka9ecTBa
DIIEKTPHYECKOH 3HEPTHH, 1O
KPUTEPHIO

0,5

2.1. KonuaectBo oOpamiexmii
noTpeOHTeNeH YCIyT ¢
yKa3aHHEM Ha HeHaJIexallee
Ka4YeCTBO 3NEeKTPUYECKOH
SHEpruy, NpOLEHTOB OT 00LEero
KOJIHYECTRA MOCTYTTHBIIHAX
o0pamieHumit

40

obpartHas

0,5

3. Hanmuwme B3auMoneicTBYSL

C TIOTpeOUTENAMH YCIIYT IIPH
BBIBOJIE 000PYHOBAHHUA B PEMOHT
¥ (W) B3 SKCIUTyaTaliy

0,5

B TOM YHCJIC 110 KPUTEPHAM!

3.1. Hammraue (oTcyTCTBHE)
YCTaHOBIEHHOH IpOLEypEI
COITIacOBaHHUA € NOTpeOHUTENIMHI
yeryr rpadHKoB BEIBOIA
ANEKTPOCETEBOT0 000PYIOBAHHS
B PEMOHT H (WIH) K3
3KCIUTyaTalyy (Hammame - 1,
oTCyTCTBHE - ()

100

npsaMast

0,5

3.2. KonngecTro oOpamenuii
NoTpeOuTENe YCIIyT ¢
YKa3aHHeM Ha HecorJiacue
BBEZICHUS IIpeIaraeMbIxX
TePPUTOPHAIBHOM CETEBOMH
opranuzanyeil rpagUKoB BEIBOJA
3IEKTPOCETERBOrO 000PyI0BaHUA
B PEMOHT M (WJIH) U3
SKCIUTyaTal{|y, IPOLEHTOB OT
OOILEro KoNMYeCTBa
NOCTYNUBIIUX 00palieHHi,
KpoMe (PU3HYECKUX JTHI]

100

obparHas

0,5

4. Cobmronenue TpebopaHmi
HOPMAaTHBHBIX PABOBBIX

aKTOB T10 3alIKUTE NEePCOHATBHBIX
JaHHEIX NOTpeduTenel ycmyr
(3agBUTENEH), IO KPUTEPHIO

0,2




4.1. KomugectBo obpanieHuii
notpeGuTenei yeimyr
(3agBuTeneil) ¢ ykazaHueM Ha
HENIPaBOMEPHOCTh
HCTIONB30BAHUS NTEPCOHATBHBIX
JaHHBIX MoTpeduTenelt yemyr
(3asBUTEIEI), IPOLIEHTOB OT
00IIero KoIMuecTsa
MOCTYNHUBIIMX oOpaleHmi

0 0 100 obparHas 0,2

5. MItoro mo MHAMKATOpY

. ’ & : 0,454
HCIIOJITHUTENBHOCTH

Texaugeckuiit TUpeKTOp H.B. Cansraos

Hagampauk I[ITO E.B. I'puroprer




@opma 2.3. Pacuer 3Ha9eHNs HHIUKATOpa PE3YIbTaTUBHOCTH 00paTHO# cBA3H 3a 2022r.

000 "AsromatmzanuaCucremsl Texsonorun"

ITapamerp (mokazarens),
XapaKTepH3YIOMHi HHIUKATOP

3HaveHHe

(akTH-ueckoe

(D)

IIJIaHOBOEC

dn

@ /IIx 100,
%

3aBHCHMOCTE

(@3 (53:001: 151317
bam

1

2

3

4

6

1. Hanugue cTpyKTypHOTO
HOJpa3IeNieHHs: TEPPHTOPHATBHOM
CETEeBOM OpraHM3aldH I10
paccMOTpeHuro, 00paboTke 1
HPHHATHIO Mep 10 00OpanieHHsIM
notpebuteneit yeayr (Hamgume - 1,
otcyTcTBHE - ()

100

npsaMast

2. CreneHb yOBIETBOPEHHSL
oOpameHuit norpebuTenei ycmyr

B TOM YHCJIE 110 KPHTECPHAM:

2.1. Obmee KOIHUIECTBO
obpameHuii noTpeduTENeH ycmyr ¢
yKa3aHHMeM Ha HeHaJUlexkalee
Ka4ecTBO

YCIIYT O Mepeaaye MeKTPHIecKO#
SHEPTUH M 00CITyKHBaHHE,
MPOLEHTOB OT O0IIEro KOJIHYecTRa
NOCTYNHMBLIMX 0OpaIieHmi

60

obpatHas

2.2. Konu4yecTBO MPHHATEIX MEp T10
pe3yibTaTaM pacCMOTPEHHS
obpammenuii noTpedureneii ycuyr ¢
yKa3aHHeM Ha HeHaJIexaliee
Ka4eCTBO YCIIYT IO Mepeaade
3NEKTPHYECKOM 3HEPTHH U
o0ciyKMBaHHe, IPOLIEHTOB OT
00LIero KOMHYECTRA MOCTYITHBIIHAX
o0pameHuit

100

100

100

npsMas

2.3. KomauectBo

oOpalieHwuii, CBAI3aHHEBIX C
HEYIOBIIETBOPEHHOCTHIO
[PUHATHIMH MEpPaMH, YKa3aHHBIMH
B 1. 2.2 HacToAme# hopMEI,
MOCTYIMBIINX OT NoTpedurene
yenyr

B TedeHue 30 paboyux aHei mocie
3aBEpIICHHUSA MEPONPHATHH,
yKa3aHHBIX

B I1. 2.2 HacTosel opMsl,
TIPOLEHTORB OT O0ILEro KOIMYeCcTBa
NOCTYNHBIIMX OOpalieHuit

100

obpatHas




2.4. KomrgecTBo obpamienuii
notpeduTenei ycIyr ¢ yKazaHHeM
Ha HeHa/ijlexkaniee Ka4ecTBO yCIyT,
OKa3bIBa€MBIX TEPPUTOPHANBHOM
CETEBOM Opra”u3alyei,
TOCTYTIHBIIHX

B COOTBETCTBYIOIIHI
KOHTpPOJHPYIOLINHA Oprad
HCTIONTHUTENBHOMN BIIACTH,
MIPOIIEHTOR OT O0IIETro KOMHIeCTRBA
HOCTYITHBIIHAX OOpaleHuit

100

obparHas

2.5. KonuyecTBo OT3HIBOBR H
MpEeAI0KEHH 110 BOTIPOCaM
JeATeNbHOCTH TEPPUTOPHATIEHOM
CETEeBOH OpraHu3alyu,
NOCTYTIMBIINX Yepe3 00paTHyo
CBA3b, B MPOLIEHTAX OT 00mIero
KOJIMYECTBA MOCTYITHMBIINX
obpamenuii

100

npamas

2.6. Konmu4ecTBRO peaTn30BaHHBIX
M3MEHEHHI B IeATEIbHOCTH
OpraHMU3alKK, HAMPABICHHBIX Ha
NOBBIIIEHHE KauecTBa
obcmyxuBanus norpedurenei

YCIIYT, LUT.

100

npAMas

3. OnepaTHBHOCTH pearupOBaHUsA
Ha oOpamenus notpedurenei

YCIIYT - BCETO

B TOM YHCJIE IO KPHUTEPHAM:

3.1. CpenHas NpoOOIDKUTENBHOCTE
BPEMEHH IIPHHATHS MEP 110
pe3yneTaTtaM oOpalneHus
noTpeOuTENs YCIyT, THeH

100

obparHas

3.2. BzaumonielicTere
TEPPUTOPHUATILHOH CETEROH
OpraHu3aliu ¢

NOTpeOUTEeNAMH YCITYT

C LENBIO NONMy4eHu HHQOPMAITHH O
Ka4ecTBe OOCITY)KHBAHUS,
peaTM30BaHHOE NOCPEACTBOM:

a) MUCEMEHHBIX OIPOCOB, IT. Ha
1000 moTpeGureneii ycmyr

10

10

100

npsiMast

©) 3neKTPOHHO# CBA3M Yepes CeTh
Hareprer, mr. Ha 1000
noTpeduTeNel yeayr

10

10

100

npsMas

B) CHCTEMBI aBTOMH()OPMHPOBAHHIA,
mt. Ha 1000 moTpeburenei ycmyr !

100

npaMas




4. Mupmeu Iy aIbHOCTE

NOAX0/a K MOTpeOHTeNs M yeIryr
JIErOTHBIX KATErOPHH,

TI0 KPUTEPHIO

4.1. KonmugecTso obpameHuit
norpebuTenei ycmyr

JIEIOTHBIX KaTeropuii ¢ yKazaHHeM
Ha HEY/IOBIETROPHTENFHOCTE
KauecTBa UX 00CITy)KUBAaHHS, IIT. HA
1000 noTpebureneii ycmyr

100

5. OnepaTHUBHOCTE

BO3MELIEHUA YOBITKOB
HOTpeOUTENAM YCIIYT TIPH
HECOONMIOIEHHN TePPHTOPHAILHOM
CEeTeBOH OpraHu3anuei
0053aTENBCTB, MPEAYCMOTPEHHBIX
HOPMaTHBHBIMHU IPaBOBBIMH
aKTaMH M JOTOBOpaMH

B TOM YHCJIC 110 KPHTCPHUAM:

5.1. Cpennsas NpoaoILKUTEIEHOCTE
BPEMEHU HA IIPUHATHE
TEPPUTOPHATBHOI CETEBOM
opraHMzareii mep 1o
BO3MEILEHHIO NOTPEOHTENIO YCIIYT
YOBITKOB, MecAIEB

100

obpartHas 2

5.2. Jlons norpebuteneii ycmyr,
HOJYYMBIIMX BO3MEIICHHE
yOBITKOB, BOSHHKIIIMX B PE3yJILTATE
HeUCIIONIHe N (HeHaJIexanero
HCIOJIHEHHA) TEPPUTOPHANIEHON
CETEBOMH OpraHu3saLmeii CBOux
00534TENBCTB, OT YHCTIA
norpebuTeiel, B 0Ib3y KOTOPEIX
OBUIO BBIHECEHO CynebHoe
pellieHre, WK BO3MemeHue ObU1o
IIPOU3BENEHO BO BHECYIEOHOM
HOPAZIKE, MPOIIEHTOB

100

npsamas 2

6. Utoro no uHAMKATOpY
PE3YIBTaTUBHOCTE OOPATHOMH CBA3H

TexHu4ecKui TUpeKTOp

Hagamsnux [1TO

H.B. Camsmor

E.B. I'puropsen




MNoAroToBNEHO C MCMIONBL30BAHKEM CUCTEMBI TAPAHT

Ipunoxenue Ne 3
K npHKasy Munsgepro Poccun
ot 29 Hoabpsa 2016 r. Ne 1256

(I)opma 3.1. Orgernnie JaHHBIE IJISl pacyeTa 3HAYCHHSA NOKAa3aTe)Ifd KadecTBa
pPaccMOTpeHHA 3afBOK HA TEXHOJIOIHYECKO€ NPHCOCAHHEHHE K CETH

B nepuon lsmBapsa-31xexabps 2022r.

OOIIECTBO ¢ OrpaHMYeHHO} OTBETCTBEHHOCTHIO "ABToMaTH3auMaCrcTeMbl TeXHOMOTHI"

Haumenosarne cetepoit opranmsanum (noapasnenesus/dpumaina)

ITokasarens Yucno, mr.

1 2
Ywucno 3a1BOK Ha TEXHONOTHYECKOE NIPHCOEIHHEHHE K CETH, MOJaHHEIX B COOTBETCTBHH
¢ Tpe6OBaHHAMY HOPMATHBHEIX [IPABOBBIX aKTOB, MO KOTOPHIM CETEBOI OpraHu3almei 1745
B COOTBETCTBYIOIMH PacyeTHBIH NEPHOJ HAMpaBIeH IPOEKT JOTOBOpa 06 OCYINECTBIEHMH
TEXHOJIOTHYECKOTO IPUCOEUHEHHS 3anBUTENeH K CeTH, IT. (N0 1)
Yucno 3a9BOK Ha TEXHONOTHYECKOE MPHCOEIHHEHHE K CETH, MOJAHHEIX B COOTBETCTBHH
¢ TpeGOBaHMAMH HOPMATHUBHBIX IIPABOBKIX aKTOB, 110 KOTOPEIM CETEBOM OpraHd3amuei
B COOTBETCTBYIOIIMH PACYETHBIH MepHO, HAIPABJIeH IPOEKT JOroBOpa 06 OCYIIECTBIeHUH 0
TEXHOJIOTMYIECKOTO MPHCOEIHHEHHUA 3aABHTENEH K CETH C HapYIICHHEM YCTAHOBJIEHHBIX CPOKOB
ero Hampasyierus, mt. (N™,, ., .
ITokasaTens kauecTBa pacCMOTPEHHS 33 BOK Ha TEXHOJOIMYECKOE [IPUCOSIHHEHNE K CETH 1
(L

Haganexuk [1TO W E.B.I'puropees
Toanucs

JomxHOCTS /" V L @ HO.




lMoaroToBAEHO € UCMONL30BAHKEM cUCTEMBbl FTAPAHT

[Tpunonenne Ne 3
K npHKasy Munssepro Poccun
ot 29 Hoabpa 2016 . Ne 1256

(I)opma 3.2. OTyeTHBIEC NAHALIE JJIS pPacueTa SHAYCHHA NMOKa3aTe/ld KadecTBa HCNoTHeHH s
JOroBOpoOB 00 OCYIIECTBJICHHH TEXHOJOIHIECKOro NpHCOCTHHEHH A 3asiBHTEJIeH K CETH,

B nepuox 0laasaps -31xexabps 2022r.

(OBIIecTBO ¢ OrpaHHYeHHOM OTBETCTBEHHOCTHIO "ABToOMaTH3arMACHCTEMBI T eXHONOTHH "

HammeroBaHHe ceTeBOH Opranu3auny (Noapasaencrna/(humnana)

IToxazatens Hucno, mrT.
1 2
Yncno goroeopos 00 OCYIECTBICHHH TEXHOMOTHYECKOTO IIPHCOeIUHEHHS 3adBUTeNEH K CETH,
HCTIONHEHHEIX B COOTBETCTRYIOLIEM PACUETHOM MEPHOE, [0 KOTOPBIM HMEETCS ITOIIMCAHHBIH 1654
CTOPOHAMH aKT O TEXHONOIHIECKOM NPHCOEAMHEHHH, IT. (N ;1)
Yucno noroBopoB 06 OCYIIECTBIEHHH TEXHOJOTHYECKOTO npn-coenuueuwl 3asBUTENeH K CETH,
HCMOJHEHHEIX B COOTBETCTBYIOMIEM PacieTHOM NEPHOJE, IO KOTOPEIM UMEETCs MOAICaHHEIH 0
CTOPOHAMH aKT O TEXHONOTHYECKOM NPHUCOEIHHEHHH, N0 KOTOPHIM MPOM30MIIO HapyIleHHe
YCTaHOBJIEHHBIX CPOKOB TEXHOJOTHYECKOTO MPHCOSIMHEHHSA, IIT. (N""M)
IMoxazaTens KauecTBa HCIIONHEHM JOTOBOPOB 00 OCYIECTRAEHHH TEXHONOIHYECKOTO 1
nprcoeuHerns sagpuTenei K ceth (I 1)
Hauansruk I1TO E.B.I'puropees
JHomxHocTs @ H.O. Tonmuce




TMoAroToBNEHO € Mcrons3oBaHKeM cucteMbl TAPAHT
[Tpunoxenue Ne 3
K Nnpukasy Munssepro Poccun
ot 29 Ho0pa 2016 r. Ne 1256

®opma 3.3. OTueTHBIE JaHHBIE A PacYeTa 3HAYCHHUSA NOKA3ATEs COOM0 CHAN
AHTHMOHOIO0JIHHOT0 3aK0HOJATeJbCTBA NPH TeXHONOrHYeCKOM NPHCOeIHHEHHH
3asgBATENEH K 2JIEKTPHYECKHM CeTAM ceTeBOil opraHd3anau,
B nepuon lsimBaps-31xexaGps 2022r.

O61mecTBO C OrpaHHYEHHOM OTBETCTBEHHOCTRIO "ABToOMaTH3auusCucteMel TexHonoruu"
Hammenopanme cetepoii oprannzanuy (noxpasaencHus/hunaana)

TTokazaTens 3Ha4yeHue
1 2
Wiicno BCTYMUBIIHX B 3aKOHHYIO CHUTY PEIIeHHH aHTHMOHOIOIBHONO OpraHa H (WiH) cyna
00 ycTaHOBJIEHHH HApYIIeHHH CeTeBOM opraHu3anuei TpeGoBaHmil AHTHMOHONOIEHOTO 0
3aKoHoJarenscTBa Poccuiickoi Penepanii B 4acTH OKa3aHUs YCIYT MO TEXHOJOTHIECKOMY
TIPHCOENMHEHHUIO B COOTBETCTBYIOIEM PACYETHOM MEPHOLE, WT. (N, )
Ofmee 9UCIO 3a8BOK Ha TEXHOJIOTHYECKOE IPHCOETHHEHHE K CETH, TOJAHHBIX 3asBUTE/ISIMU
B COOTBETCTBYIOIIMH PACHeTHEIH Mepuos, NeCATKH MT. (Noy; rmp) 195
ITokazaTens coOMOIEHAT aHTHMOHONONBHOTO 3aKOHOKATENECTBA MPH TEXHOJIOrHIECKOM 1.000
NPUCOSTHHEHHH 3aABUTENCH K NeKTPHIScKHM ceTaM ceTeBoii opranuzatii (1L, 1) ?
>
Hauaneauk [1TO E.B.I'puropees

Homxkeocts @©. H.0. V Tlgptiics




®opma 4.1. Tloka3aTenum ypoBHS HAUEXHOCTH W YPOBHS KadeCcTBa OKAa3bIBAEMEIX YCIOYT CETEBOMH
oprasmzany 3a 2022r.

000 «ArTomaTHzanuICHCTEMEI T €XHOIOTHIY)
HaumenoBanme ceTeBoi opraHu3anus (oapasaenenus/ hummana)

[Toxasarens 3HageHue
IToxasarens cpefHeH IPONOIDKUTEIEHOCTH IPEKPaICH N epeIaun 0,006
astekTpudecKod sHeprud (I1n)
O6BeM HenooTIyMIeHHO#H snekTpudeckoit sHeprud (Ilens), MBT 109
IMToxazarens cpeHe# IPOXODKUTENEHOCTH IPeKPANIeH i TIepeIadn 1,09047

3IIEKTPHIECKOM SHEPIHH Ha TOYKY MOCTABKH (Ilsaiai)

IlokasaTems cpenHeH dYacTOTHI IIpEeKpamleHWil Mepefavd dIEKTPHYECKOH 0,55352
SHEprud Ha To4KY nocTaBKH (Ilsaif)

[TokazaTens ypOBHS KauecTBa OCYIIECTBIAEMOrO TEXHOJOTHYECKOTO 1
npucoeuHeHUS (1limp)

IToxaszaTens ypoBHS KadecTBa 0OCIy)KHBaHUS TOTPeOHUTENEH YCIyT 0,8898
TEPPUTOPHAIIEHBIME CETEBBIMU OpraEu3anusaMi (1)

[TnanoBoe 3HaveHue moxasarens [, [T, 3,2858
IInanoBoe 3Havenre mokazaTens [lmp, [T 1
[InarnoBoe 3HaUeHHe mokazaTens [lrco, I1™reo 1
[InanoBoe 3Ha9eHHe MOKa3aTemns lens, [1™ens 0
ITnanoBoe 3HaueHUe nokazaTens [saidi, [T saidi 0
[InanoBoe 3HageHme mokazaTens [saif, [1™saifi 0
Ornenka JOCTHXKEHHS IIOKa3aTeN sl YPOBHSA HANEKHOCTH OKA3BBAEMEIX YCIIYT, 0
KHaﬂ
Ornenka JOCTHXKEHHA TOKa3aTeNsd YPOBHS HAIKHOCTH OKAa3hIBAEMBIX YCIIVT, 0
Kiuani
Onenka JOCTIXKEHHS IIOKa3aTeNs YPOBHS HA/ISKHOCTH OKa3hIBAEMBIX YCII 0
2
Ksuam
Onenka NOCTYOKEHHUS TOKA3aTels YPOBHS KadeCcTBa OKa3bIBAEMBIX YCIyT, Kiag -
(opraHE3anuy IO YIPAaBICHUIO eIUHON HAMOHATBHOM (00IEPOCCHIICKOM)
ANEKTPUIECKOH CETHIO)
Onenxa JOCTHIKEHHMS [T0KA3aTeNs YPOBHS KA9€CTBA OKA3BIBAEMBIX YCIYT, Kyaal 0
(U1t TEpPUTOPHAIEHOM CEeTeBOH OpPraHU3aIkH)
OneHka DOCTHXKEHHS [TOKA3aTeNlsd YPOBHS KA4eCTBA OKA3hIBAEMBIX YCIYT, Kyaw 0
2
(o1 TeppUTOPHATIBHOM CETEBOM OPraHU3aIKH)
OneHka TOCTHXEHHS IOKa3aTels YPOBHA KaueCTBa OKa3hIBAEMBIX YCIT, Kyaus 0
(nst TEppHTOPHANTBEHOI CETEBOM OpraHU3alliy )
TexXHUYECKUIA TAPEKTOP ,/;); _ // Canemos H.B.
L r,;://



Popma 4.2. Pacuer oBOOWEHHOT'O MNOKAZATENA YPOBHA HAISXHOCTM M KaueCTBa OKa3EBaeMEX
yenyr zsa 20227.

000 «ApromarmzaumaCucTeMeTeXHOTIOTUM»
HauMMeHOBaHME CeTeBON opraHmMs3auum ([noIpasnesieHua/uararna)

Iloxazarens 3HaueHue

1. Onenka JOCTH)XEHHS MOKa3aTels YPOBHS 0
HaJIeKHOCTH OKa3bIBAEMBIX YCIYT, Kuax

2. Onenka DOCTIDKEHHS II0Ka3aTeNs YPOBHS 0
HaJIeKHOCTH OKA3BIBAEMBIX YCIIYT, Kiaal

3. OneHKa NOCTH)XEHUS TIOKA3aTeNsl YPOBHS 0
HaJEeXXHOCTH OKa3bIBaeMBIX YCIyT, Kuan

4. OneHka JOCTHKEHHS TTOKA3aTes YPOBHS 0
HaJIEKHOCTH OKa3bIBaeMEIX YCIYT, Kiau

5. OneHKa JOCTIDKEHHUS [TOKA3aTes YPOBHS 0
HaJEeKHOCTH OKa3hIBaeMbIX YCIyT, Kiaul

6. OneHKa JOCTIKEHHS TI0KA3aTes YPOBHS 0
Ha/IEXKHOCTH OKa3bIBAEMBIX YCIIYT, Kya2

7. OnjeHKa TOCTHXXEHUS ITOKa3aTeNs YPOBHS 0
HaJEKHOCTH OKa3bIBaeMBIX YCIyT, Kyan

8. O000meHHEIH MOKa3aTeNb YPOBHS 0
HaJeXKHOCTH B Ka9eCTBa OKa3EIBAEMBIX YCIIYT,
Kos

Texaugeckui qEpeKTOp CamsiaoB H.B.




