TonroTosnero ¢ Henons3osarueM cucTeMsl KoncynsrantILoc

®opma 2.3. Pacuer 3HaueHUS HHARKATOPA Pe3yILTATHBHOCTH 00paTHOM cBs3H 32 2021 1

000 "ApromatuzamusaCucreMsr TexaomOrHH"

HauMeHOBaHHE TepPUTOPHANBHON CETEBOH OpraHH3alliK

Iapamerp (nokasarens),
XapaKTepU3YIOIIHH HHAUKATOP

3HaueHHne

daxru-
YECcKoe
(@)

IUTaHOBOEC

(1

O /IIx 100,
%

3aBHCHMOCTE

OneHOYHEIH

1

2

3

1. Hamigue cTpykTypHOTo
noapasaeneHus
TEPPHTOPHAIEHOM CETEBOH
OpraHH3alyH 1o
paccMOTpeHuIo, 00paboTke U
IIPUHATHIO Mep IO 0OpanieHuIM
notpebureneit yeayr (Hamdue -
1,

otcyrcTBue - ()

100

npsaMas

2. CteneHp yIOBIETBOPESHUS
obpalenuii moTpeduTenei

yemyr

B TOM YHCJIC 10 KPUTEPHAM:

2.1. O0mee KOTHYECTBO
obpamenuii norpeduTenei
YCIYT ¢ YKa3aHHEeM Ha
HEeHa[UIeKanlee Ka4ecTBO
YCIYT 10 nepenave
IEKTPHYECKOH SHEPTHU H
00CTyKHUBaHHE, POLIEHTOB OT
00IIero KOIM4IecTBa
HOCTYNUBIIUX 0OpameHuHit

12

1,3

92

obparHas

2.2. Konn4ecTBO NPHHATEIX Mep
IO pe3yJbTaTaM PacCMOTPEHHS
obpamienuii motpedureneit
YCIIYT C YKa3aHHEM Ha
HeHaJJIeXkaliee KayecTBO YCIyT
IO MepefaYe INeKTpHIeCKOM
SHEPTHH U 00CITyKUBaHHE,
TIPOLIEHTOB OT 00LIEro
KOJIMYECTBA MTOCTYTHBIIHNX
obpamenii

100,0

100

100

npsiMast




Toxrorosneno ¢ Henons3osanneM cuctemsl KoncysrantILmoc

ITapamerp (mokazarens),
XapaKTepU3YIOLMH HHIUKATOD

3HayeHHe

tdaxTh-
4ecKoe

(@)

IUTaHOBOE

(1)

O /IIx 100,
%

3aBUCHUMOCTE

0)1(: (01313171
oamn

1

2

3

2.3. KonmgecTBo
obpaleHu, CBA3aHHEIX ¢
HEYOBIETBOPEHHOCTEIO
NPHUHATEIMH MEPAMH,
YKa3aHHBIMH B I1. 2.2
HacTosmeH GopMBI,
HNOCTYIMBIIMX OT NOTpebuTenei
yemyr

B Teuenue 30 paboumx nueii
IIOCTIE 3aBEPIICHHS
MEPOTIPHATHH, YKa3aHHBIX

B II. 2.2 HacToAmeH GopMBL,
NPOLIEHTOB OT 001ero
KOJIMYECTBA MOCTYMHBILIHX
obparenwii

100

obpatHas

2.4. KonuuecTBo o0OpalmeHuit
noTpeduTeneit ycuyr ¢
YKa3zaHHEeM Ha HEeHaJIeXKalee
Ka4eCTBO YCIIYT, OKa3BIBaEMBIX
TEPPUTOPUATIBEHOM CeTeBOH
opraHu3auyei, MOCTYIHMBIINX
B COOTBETCTBYIOLIHHA
KOHTPOJNHMPYIOIIMHA Oprad
UCTIIONIHUTENIEHOM BIIACTH,
MPOIIEHTOB OT 001IEro
KOJIMYECTRA MOCTYIHUBIINX
obpalieHuit

100

obpaTtHas

2.5. Kon4uecTBO OT3BIBOB U
[peIOAKEHUH [0 BOTIpocaM
JeATeIbHOCTH
TEPPHTOPHAIIEHOM CETEBOH
OpraHH3alyH, TOCTYTHBIINX
Yepe3 00paTHYIO CBA3b, B
TPOLIEHTaX OT 00IIero
KOJIMYECTBA MOCTYMHBITHX
obpamieHuii

0,7

0,7

100

npsmas

2.6. KonmugectBo
pealH30BaHHEIX M3MEHEHUH B
JEATENEHOCTH OpraHu3alHg,
HalpaBlIeHHBIX Ha MOBHIIICHHE
KayecTBa 00CTy)KHBaHUA
notpeburenei ycmyr, mr.

1,7

1,7

100

TpsAMast
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3uavenue

[Tapamerp (mokazaTens), dbakTu- @ /1Ix 100, OneHoYHEIH
% IUTaHOBOE p 3aBHCHMOCTB
XapaKTepPU3YIOWUH HHAUKATOP | yeckoe % Bamn

1 2 3 4 5 6

3. OnepaTuBHOCTH
peardpoBaHus Ha OOpalieHus - . = . 2
NOTpeOHTENEH YCIIYT - BCEro

B TOM YHCII€ 10 KPHTEPUAM:

3.1. Cpennss
HPOIOJDKUTENEHOCTE BpEMEHU
NPUHATHA MEP MO pe3ynbTaTaM 7 7 100 obpartHas 2
obpaleHus noTpeduTeNs yCIIyr,
JHei

3.2. BzaumopelicTeue
TEPPHTOPHAIILHOM CETEBOM
OpraHHu3alyH ¢
HNOTPEOHTENAMH YCITyT

C IENBIO MOy YCHUs . % & @ -
HHGOpMAIHHU O KauecTBe
obcmyKUBaHKA, peaM30BaHHOE
HOCPENCTBOM:

a) MHCEMEHHBIX OMPOCOB, IIT.
Ha 1000 notpebureneit yemyr 10 10 100 npsmas 2

) 31eKTPOHHOM CBA3M Yepes
cets MHTEpHET, IUT. Ha 1000 10 10 100

8 psMas 2
notpebuTenei ycmyr

B) CHCTEMBI

aBTOMH(OPMHPOBAHHMA, 1IIT. HA 0 0 100 npsamas 2

1000 norpe6ureneii yemyr '

4. MHouBHyaTEHOCTE

MOIX0/a K MOTPEOUTENAM YCIIyT
JILIOTHBIX KaTEropuid, - - - - 2
[0 KPUTEPHIO

4.1. KonauectBo obpameHuii
notpebureneit yeyr
JETOTHEIX KATErOpUH ¢
yKazaHHeM Ha
HEYIOBIETBOPHTEILHOCTE 0 0 100 obpaTHas 2
KavecTBa UX OOCITy)KHBAHHS,
wt. Ha 1000 motpebureneit

yemyr
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Iapamertp (mokazarens),
XapaKTePH3YFOLIHI HHIUKATOP

3HaueHHe

tbaxTu-
IUIaHOBOE
YecKoe

%
@ | @

@ /IIx 100,

O1eHoYHBIH

3aBHCHMOCTE
Oann

1

2 3 4

5. OnepaTHRHOCTB
BO3MELIECHUS YOBITKOB
NIOTPeOUTENAM YCITyT IPH
HeCOOMoAeHIH
TEpPUTOPHANTEHON CETEBO
opraHm3aleil 00s3aTeNbCTR,
NpeyCMOTPEHHBIX
HOPMAaTUBHBIMH TPaBOBEIMHA
aKTaMHU M JOTOBOPaMHK

B TOM YHCIIC I10 KPHTEPHAM:

5.1. Cpennss
NPOJIO/DKHTEIEHOCTE BPEMEHH
Ha [PUHATHE
TEPPUTOPHANIBEHOM CeTeROMH
OpraHuzarueii Mep 1o
BO3MELIEHHIO TIOTPeOUTENIO
YCIyT YOBITKOB, MECHLIER

1 1 100

obpartHas 2

5.2. Jlonq notpebuteneii ycmyr,
NOJTYYUBIIHX BO3MEIIECHHE
yOBITKOB, BO3HHUKIITHX B
pe3yJibTaTe HEUCTIOMHEHHS
(HeHaUIEKAIIero HCIOIHEHM)
TEPPUTOPHAIBHOM CETEBOM
OpraHM3alHe CBOMX
00A3aTeNECTB, OT YHcIa
notpeduTenei, B MoIb3y
KOTOPBIX OBLIO BEIHECEHO
cyzneOHoOe peleHue, Wi
BO3MEILEHHE OBLTO
IPOMU3BEJIEHO BO BHECYIEOHOM
NOpsAJIKE, IIPOLIEHTOB

0 0 100

npsmas 2

6. Toro o uHaMKaTopy
Pe3yIbTaTUBHOCTE O0PATHOM
CBSI3H

Texaugeckuit qupeKTop

Camsmos H.B.

(L

JomxHOCTE

©.H.0.

/ﬂOLﬁIHCB

' Pacuer npomsBomTes IPH HATMYHY B TEPPHTOPHANLHOH ceTeBod opranuzanuy CHcTeMEl aBTOMHGOPMHpPOBaHKA (ToNI0CcoBas,

CMC u apyraM crocoGom).




